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Cyber Operations Inc. (CyOps) is a security and communications company serving clients with 
innovative solutions through:

•	 Network security
•	 Network access control and maintenance
•	 Digital media distribution
•	 VoIP telecommunications solutions
•	 Video monitoring services
•	 Biometric access control   
•	 Redaction technology services- Q1 2010 (automated removal of sensitive data) 
•	 PCI Compliance Services (Q2 2010)   

Established in 1999 and headquartered just south of Birmingham in Pelham, Alabama 
CyOps has developed a comprehensive family of integrated security technology tools for the 
government and commercial enterprises.   

CyOps newest Financial Services Division (FSD) was established in October, 2009 in 
Orlando, Florida to serve the financial industry.    In today’s challenging economy with high 
unemployment rates and record foreclosures companies must not only seek to find ways to 
reduce expenses but they must also do more with less operating with maximum efficiency. 

CyOps is pleased to announce the launch of its new web site and brochure content in October, 
2009.  New proposal and presentation templates have been launched with the same look 
and feel design. Cyber products have also been named for full market penetration with the 
enterprise community and pricing models were restructured into a shared services model. This 
model allows the small to mid-sized enterprises to benefit from our robust security software 
applications.  Cyber ACL software application was initially developed for and with the federal 
government.  Cyber DAN (Digital Adversing Network) software has been perfected for over 
8 years with enhanced security features to protect content and eliminate the possibility of 
unauthorized access.   DAN users have the ability to dynamically change content and messaging 
from any location with multiple partitions of data and screen crawls on one monitor.
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In 2010 CyOps FSD will launch two new service offerings that will further safeguard clients from 
security threats while mitigating risk.   

•	 Cyber Redaction will remove sensitive data like social security numbers, credit 
card numbers, account information through an automated process and application 
that recognizes forms types and removes the sensitive data for clean distribution and 
compliance with privacy and HIPAA regulations
•	 Cyber PCI will assist clients with gap analysis and security assessments for PCI 
compliance.     

CyOps Growth Strategy:
•	 New offerings will cater to security and compliance issues with high value services
•	 Revamped sales strategy with larger deal focus
•	 New channel strategy with select companies for maximum distribution
•	 Innovative shared services pricing models 
•	 Small to mid-sized enterprises can now tap into CyOps’s  robust solutions
•	 Expansion into the Credit Union and Banking markets
•	 Leveraging existing high C-level relationships with new FSD leadership 
•	 Enhanced client centric model
•	 Outstanding delivery execution with high client/member satisfaction

The ability to safeguard small to mid-sized enterprises will open up an exciting market for 
CyOps.   According to the Cyber Crime Division of the FBI, “there are tens of thousands of attacks 
daily and many network breaches are not made public.” 

There have been 356 data breaches so far in 2009, according to the Identity Theft Resource 
Center (ITRC). And 46 of those breaches have involved financial institutions - up from 34 at this 
same time last year. 
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Cyber Operations Solutions

Cyber ACL – Access Control List Management
Cyber NAC Compliance Director provides an enterprise level solution for management of complex network 
traffic policies by multiple IT personnel. Policies are stored on a centralized system with user access control and 
secure web access for management.

Cyber DAN – Digital Advertising Network
Cyber DAN, the cost effective, user friendly, digital signage system that provides creative control to the 
customer; an easy to use content management system that empowers businesses with the flexibility to 
instantly deploy digital advertising to unlimited consumers when and where it matters most.

Cyber Telecom - Business Communications
Cyber Operations delivers voice, data and business application designed specifically for business customers. So 
whether it's data, high-speed broadband Internet, networking and data security, or local we've got what you 
need.

Cyber VSS – Video Surveillance Solutions
Cyber Operations completes this security package by offering our Cyber VSS video surveillance solution.

Cyber BAM – Secure Access Control
Take control of your organization's security with your fingertips! Lost proximity cards and keys are a thing of the 
past. Cyber BAM is a highly-secure verification system that provides complete access control and management 
to the secured areas throughout your organization.

Cyber Redact – Redaction Services
Redaction (permanent removal of sensitive data within a record or document) is a powerful software 
application tool that permanently protects sensitive data for federal, state and local government entities and 
enterprise markets.


